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Panorama Selected to Improve the Jassen-Cilag BI 
Solution 
 

 

Company Overview 
Part of Johnson & Johnson group of companies, Janssen-Cilag 

develops and markets innovative, high quality pharmaceutical 

products and services aimed at improving quality of life for 

people with medical needs everywhere . 

Established in Brazil in 1937, Janssen-Cilag Brazil has a 

factory located in São José dos Campos, within the state of 

São Paulo. The corporate mission is to place people at the 

heart of everything they do, and this is  achieved through 

customer focus, personal and  organizational leadership and 

process excellence. 

Business Challenges 
Janssen-Cilag Brazil already had several Microsoft 

AnalysisServices cubes using Office Web Components as the 

analysis interface. However, they were experiencing  a delay 

problem. Information was not easily available, nor did it flow 

with the speed and precision that was required. The availability  

of the data using Office Web Components presented 

performance problems, maintenance deficiency and lacked 

several important functionalities. 

What Janssen-Cilag really needed was a specialized interface 

that could  optimize the delivery  of its  Business Intelligence 

data.  They lacked a BI front-end tool  compatible with their 

technological structure, or in  other words, that was based on 

the Microsoft platform. The solution would have to allow and 

permit the development of public and private visions, together 

with the creation of formulas and exceptions, reading the 

already existing Analysis Services cubes, in a Web 

environment.   

Solution 
The Panorama BI Suite. This was the solution found by 

Janssen-Cilag in the market that had a complete adherence 

with what they demanded. Arbit, the exclusive distributor of 

Panorama in Brazil and for having a qualified team with the 

expertise in SQL Server, was contracted to implement the BI 

tool. The project started in June 2003 and was completed in 30 

days. Presently the Panorama BI solution is being accessed by 

more than 100 users. 

Results and Benefits:  
• Better quality, availability and precision of information 

Users are now independent of company’s IT team to 

build customized analysis  

• Extensive  use of BI information based  on KPI’s and 

Dashboards, reaching top level executives  

• BI tool able to wrap up the data,  providing 

comprehensive and robust analytic functions that 

enables users to  identifyand take the correct 

decisions based on proactive intelligence  

• Improvement on client relationship (CRM)  

• Revenue gains and  possibilities in investing on new 

marketing opportunities 

 
Panorama product is highly adherent with the 

platform used by Janssen. The solution fits perfectly 

with the existing technologies. 

 

Douglas Leonardo,  

Information Systems Manager of Janssen-Cilag 

 

http://www.google.ca/imgres?q=janssen-cilag&um=1&hl=en&sa=N&qscrl=1&nord=1&rlz=1T4GGHP_enCA440CA440&biw=1441&bih=676&tbm=isch&tbnid=tTWhklcAY90heM:&imgrefurl=http://geriatriabilbao2009.unicongress.org/%3Fnav_id%3D741&docid=OSPVRcLc4XXOzM&w=2792&h=528&ei=aex8Tre3AbTE0AHf_8AH&zoom=1
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Panorama Software 

Panorama Software helps clients grow revenues and reduce 

costs by giving them the ability to analyze data, identify trends, 

maximize business opportunities, and improve corporate 

performance and results. Panorama software offers an 

intelligent, collaborative and easy-to-use, BI solution that 

enables enterprises the ability to gain insights more quickly, 

more efficiently and with greater relevancy. Panorama 

maintains over 1,600 global customers.  

To learn more about Panorama Software, please visit 

www.panorama.com. 

Worldwide 

164 Eglinton Avenue East 
Suite #100 
Toronto, ON M4P 1G4 
Canada  
Phone: +1.416.545.0990 
Fax: +1.416.545.0877 

United States 

1230 Avenue of the Americas 
Suite #7109 
New York, NY 10020 
USA 
Phone: +1.877.709.5848 
Fax: +1.877.709.5888 

Europe 

Berkeley Square House, 
2nd Floor 
Berkeley Square, London 
W1J 6BD 
Phone: +44.207.887.6300 
Fax: +44.207.887.6100 

Israel, Asia-Pacific 

6, Raoul Wallenberg St. 
5th Floor  
Ramat Hachayal  
Tel Aviv, 69719 
Israel 
Phone: +972.3.645.9777 
Fax: +972.3.648.0085 
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